
The Volunteer Learning Journey embraces a mindset of continuous learning 
through volunteering and training. Apart from our volunteers, RSVP Singapore 

can also collaborate with other organisations for volunteer training. 

VOLUNTEER 
LEARNING JOURNEY 

with us
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STEPS IN THE LEARNING JOURNEY
Skills: Learn basic skills 

to become effective volunteers 

Security: Develop the ability 
to handle challenges and 

overcome insecurities

Belonging: Forge lifelong 
friendships and build strong 

support networks

Esteem: Gain self-confidence 
and take pride in representing 

the organisation 

Self-Actualisation: Realise 
one’s full potential by proactively 

contributing and taking on 
higher roles or positions
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FROM THE WORKSHOPS CONDUCTED 
BY SENIOR VOLUNTEER TRAINING CENTRE 
(SVTC), VOLUNTEERS CAN EXPECT TO:

1 Develop the fundamental 
skills of volunteering 

2 Learn how to handle various 
challenges with confidence

3 Forge strong friendships 
with like-minded individuals 

4
Relearn, renew and recharge their 
passion and commitment when 
contributing back to the community
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SKILLS
To begin the Volunteer Learning Journey:
• Be an Effective Volunteer (101 BEV)
• Befriending (102 BEF) 
• Growing Together as a Team (103 GTT)

Participants develop the fundamental skills of volunteering, gain a
clearer understanding of their purpose and become better prepared
for their roles.

SECURITY
Moving forward, we have…
• Conflict Management (201 CM)
• Customer Service (202 CS)
• Handling Awkward Situations (203 HAS)

These modules train volunteers on how to handle various challenges
and overcome their insecurities.

BELONGING
As their sense of belonging increases, volunteers can attend:
• Communicating Effectively to Better Connect as a Volunteer (301 CE)
• Emotional Intelligence (302 EI) 
• Enhancing Your Capacity as an Empathetic Listener (303 EL) 

These workshops enable volunteers to forge strong relations with others
and find greater emotional support through volunteering for a social cause.

ESTEEM
When volunteers grow in confidence, they may attend:
• Counselling Older Adults (401 COA) 
• Servant Leadership (402 SL)

These would help participants gain a greater appreciation of 
volunteer work. 

SELF-ACTUALISATION
Finally, volunteers realise their full potential in volunteerism by
leading a committee, becoming a Board Member etc. This is
where they can achieve self-actualisation by proactively
contributing to the community they serve


